
The percent of respondents who say WRS’ 
customer service is excellent or good

Have retirees been able to maintain 
their pre-retirement lifestyle with 
their retirement assets?

randomly selected respondents re�ect the 
views of active employees with a margin of 

error of +/- 5% with a 95% con�dence interval.369
 of respondents  

have a positive or 
mostly positive 
attitude about 

WRS

feel WRS operates in 
their best interest

feel WRS is 
�nancially strong

88%
86%
88%

Excluding homes and other 
property, what percentage of 

retirees’ non-Social Security 
retirement income  is with WRS?

86%

100%
75%
to 99%

50%
to 74%

25%
to 49%

<25%

not sure

Entirely
Yes

Mostly Yes

Neutral

Mostly
No

Not at all
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Yes 
(95.3 %, 3395 responses)
No 
(3.9%, 139 responses)
No Responses  
(<1%, 27 responses)

Yes  
(92.1%, 3282 responses)
No  
(2.1%, 78 responses)
Don't Know  
(2.2%, 79 responses)
No Responses  
(3.4%, 122 responses)

1. Do you have an account with WRS, but are not 
yet receiving a monthly retirement check?

2. Are you currently working for a WRS participating 
employer and contributing to the WRS Pension 
System? Very Important 

(62.2%, 2215 responses)
Mostly Important
(19.4%, 693 responses)
Neutral 
(10.5%, 376 responses)
Mostly Unimportant
(1%, 37 responses)
Very Unimportant 
(<1%, 29 responses)
N/A 
(<1%, 27 responses)
No Responses 
(5.1%, 184 responses)

3. How important is the WRS de�ned bene�t 
pension plan to keeping you in your current 
employment?

4. Rate your con�dence in having enough money 
to live comfortably throughout your retirement 
years.

Positive 
(40.7%, 1452 responses)

Mostly Positive 
(30.8%, 1097 responses)
Neutral 
(22.1%, 788 responses)
Mostly Negative 
(1.1%, 41 responses)
Negative 
(<1%, 17 responses)
N/A 
(1.6%, 58 responses)
No Responses 
(3%, 108 responses)

6. What is your general attitude regarding your 
experience with WRS?

Agree 
(39.8%, 1420 responses)
Mostly Agree 
(35.2%, 1255 responses)
Neutral 
(18.2%, 651 responses)
Mostly Disagree 
(1.2%, 46 responses)
Disagree 
(<1%, 25 responses)
N/A 
(<1%, 30 responses)
No Responses 
(3.7%, 134 responses)

7. I believe WRS operates in my best interest.

Agree 
(39.8%, 1420 responses)
Mostly Agree 
(35%, 1249 responses)
Neutral 
(18.8%, 671 responses)
Mostly Disagree 
(1.1%, 40 responses)
Disagree 
(<1%, 14 responses)
N/A 
(1.1%, 42 responses)
No Responses 
(3.5%, 125 responses)

8. I believe WRS is a solid �nancial institution. 9. How would you rate the overall customer service 
of WRS?

11. In the last year, I contacted WRS regarding the 
following subjects.

12. Please rate the overall usefulness of your annual 
statement for your pension account(s)?

13. Are you aware of WRS’ news online pension 
administration system, Retirement Administration 
& Investment Network (RAIN), launching in early 
2014 that will allow you to view your pension 
information online?

14. Have you ever attended a free seminar given by 
a WRS retirement educator?

16. If so, how easy was it to �nd the information 
you were looking for?

17. Do you receive WRS’ semi-annual newsletter 
electronically from your employer?

18. If WRS provided more written materials about 
its investments and �nances would you read them?

Refund of pension
account balance
(2.6%, 44 responses)
Retirement application
(7.5%, 127 responses)
Retirement eligibility date
(14%, 236 responses)
Bene�t estimate
(31.6%, 533 responses)

Obtain form
(8.1%, 138 responses)
Question about form
(7.3%, 123 responses)
Change to my personal
account info
(14.2%, 240 responses)
Service purchase credit
(4.1%, 70 responses)
Individual plan participation
(5.6%, 95 responses)
Question about my account
(19.2%, 325 responses)

Clari�cation on
correspondence
(2.7%, 47 responses)
Annual pension 
plan statement 
(4.9%, 83 responses)

Individual counseling
(6.7%, 114 responses)
457 Deferred Comp 
Plan enrollment
(8.6%, 146 responses)
457 Deferred Comp
Plan question
(18.2%, 307 responses)
457 Deferred Comp
Plan distribution
(5.4%, 92 responses)
Legislation
(2.7%, 47 responses)
Complaint
(<1%, 5 responses)
Educational seminars
(10%, 169 responses)
Disability bene�t
(<1%, 15 responses)

Very Good
(35.2%, 1255 responses)
Good
(40.7%, 1451 responses)
Neutral
(10.2%, 366 responses)
Fair
(2.8%, 100 responses)
Poor
(<1%, 18 responses)
Did Not Receive
(4.1%, 148 responses)
N/A
(2.7%, 99 responses)
No Responses
(3.4%, 124 responses)

Yes
(20.4%, 729 responses)
No
(74.9%, 2670 responses)
N/A
(1%, 38 responses)
No Responses
(3.4%, 124 responses)

Very Easy
(6.9%, 248 responses)
Easy
(30.9%, 1101 responses)
Neutral
(17.8%, 635 responses)
Di�cult
(3.1%, 111 responses)
Very Di�cult
(<1%, 17 responses)
N/A
(32.7%, 1165 responses)
No Responses
(7.9%, 284 responses)

I receive it and read it
(60.2%, 2145 responses)
I receive and don't read
it (12.8%, 458 responses)
I do not receive it
(14.4%, 516 responses)
N/A
(7.4%, 267 responses)
No Responses
(4.9%, 175 responses)

1.) How long have you been drawing a 
bene�t from the Wyoming Retirement 
System?

2.) How long were you actively 
employed by WRS participating 
employers? 

3.) Are you now or have you ever been a 
rehired retiree (meaning you went back to 
work for a WRS participating employer that 
is in the same pension plan after your 
initial retirement)? 

4.) Are you continuing to work for pay?  5.) Roughly what percentage of your 
non-Social Security retirement income -- 
pension, WRS 457 Plan -- is through the 
Wyoming Retirement System? 

6.) Suppose you had $100 in a savings 
account and the interest rate was 2% per 
year. After one year, how much do you 
think you would have in the account if you 
left the money to grow?

7.) Imagine that the interest rate on your 
savings account was 1% per year and 
in�ation was 2% per year. After 1 year, how 
much would you be able to buy with the 
money in this account?

8.) If interest rates rise, what will 
typically happen to bond prices? 

9.) True or false. A 15-year mortgage 
typically requires higher monthly payments 
than a 30-year mortgage, but the total 
interest paid over the life of the loan will be 
less.

10.) True or false. Buying a single 
company's stock usually provides a 
safer return than a stock mutual fund.

11.) What is your general attitude 
regarding your experience with the 
Wyoming Retirement System?

12.) I believe WRS operates in my best 
interest.

13.) I believe WRS is a solid �nancial 
institution.

14.) Have you been able to maintain 
your pre-retirement lifestyle with your 
retirement assets?

15.) How would you rate the overall 
customer service of WRS?

16.) In the last year, when I made a 
request WRS sta� followed-up on it in a 
reasonable timeframe. 

17.) How did you �nd WRS' retirement 
application process? 

18.) What is your preferred method of obtaining information from WRS?  19.) Do you receive WRS' semi-annual 
newsletter in the mail?

20.) Do you have a Facebook account? 

21.) If you participated in the WRS 457 Deferred Compensation Plan, did you 
transfer money from your WRS 457 Plan to another eligible Plan, after you 
retired? 

27.) WRS sta� is knowledgeable about 
retirement issues and procedures. 

22.) If so, why?  Please select all that apply:

26.) How easy is it to �nd information you are looking 
for on the WRS website at retirement.wyo.gov?
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1-10 years
11-20 years
Longer than 20 years
No Responses

1-10 years
11-20 years
21-30 years
Longer than 30 years
No Responses

Yes
No
No Responses

Yes, primarily
because of
fulfillment
Yes, primarily
because of
financial need

No

No Responses

100%
75% to 99%
50% to 74%
25% to 49%
less than 25%
not sure

More than $102
Exactly $102
Less than $102
Do not know
No Responses

More than today
Exactly the same
Less than today
Do not know
No Responses

They will rise
They will fall
They will stay the same
There is no relationship
between bond prices
and interest rates
Do not know
No Responses

True
False
Do not know
No Responses

True
False
Do not know
No Responses

Positive
Mostly Positive
Neutral
Mostly Negative
Negative
No Responses

Agree
Mostly Agree
Neutral
Mostly Disagree
Disagree
No Responses

Agree
Mostly Agree
Neutral
Mostly Disagree
Disagree
No Responses

Entirely Yes
Mostly Yes
Neutral
Mostly No
Not at all
No Responses

Excellent
Good
Neutral
Fair
Poor
No Responses

Agree
Mostly Agree
Does not apply
Mostly Disagree
Disagree
No Responses

Very Easy
Easy
Neutral
Difficult
Very Difficult
No Responses

I receive it and read it.

I receive it but don't
read it.
I don't receive it.
No Responses

Yes
No
No Responses

Yes
No
Don't Know
No Responses

You believed the Plan required you to transfer your
money out of the Plan when you changed employers.
To consolidate investments to an Investment Manager
with whom you had other accounts.
You were approached by an Investment Manager with
whom you had other accounts.
You wanted an Investment Manager who could give
advice and make recommendations.
You wanted a Plan with more options in investment choices
Because of fees.
Other

Agree
Mostly Agree
Does not apply
Mostly Disagree
Disagree
No Responses

Online pension or 457 plan account
Reading information on WRS' website
Individual counseling session with
WRS staff over the phone
Individual counseling session with
WRS staff in person
Group retirement educational seminar
Direct Mail
Email
Facebook

Very Easy
Easy
Neutral
Difficult
Very Difficult
I've never used the WRS
website
No Responses


