Active Members - 2016

v-r 6/7%

The percent of respondents who say WRS’
customer service is excellent and good,
an increase for the second year in a row.

(28% neutral or don’t know)

randomly selected respondents reflect the
views of active employees with a margin of
error of +/- 6% with a 95% confidence interval.

How important is the WRS defined benefit pension
plan to keeping you in your current employment? ! 0/
9 0/0 The percent of

/h/ respondents who
éf% have a positive and
mostly positive

attitude about WRS

say it's

About 80% of respondents say
they feel the system operates in their
ve ry o R m OStIy best interest and 82% say they

. . believe WRS is financially strong.
important important e

Excluding homes and other
property, what percentage of
members’ non-Social Security

retirement assets are with WRS?

Infographic source: 2016 active members survey



WYOMING RETIREMENT SYSTEM

MEMBER SURVEY 2016
ACTIVE EMPLOYEES

2.) How would you characterize your
career stage?

M Beginning of Career - less
than four years of service
under a WRS employer

m Mid-Career - more than
four years of service and
more than five years away
from retirement

[ Pre-Retirement - Five
years or less from
retirement

B No Responses

6.) Suppose you had $100 in a savings
account and the interest rate was 2% per
year. After one year, how much do you
think you would have in the account if you
left the money to grow?

10.) True or false. Buying a single
company's stock usually provides a
safer return than a stock mutual fund.

14.) How would you rate the overall
customer service of WRS?

H More than $102

M Less than $102
H Do not know
m No Responses

[ | True

[ | Do not know

B No Responses

3.) Rate your confidence in having
enough money to live comfortably
throughout your retirement years.

H Very High
M High
™ Not Sure
M Fair
m Poor

m No Responses

7.) Imagine that the interest rate on your
savings account was 1% per year and
inflation was 2% per year. After 1 year, how
much would you be able to buy with the
money in this account?

B More than today

M Exactly the same
H Do not know
m No Responses

11.) What is your general attitude
regarding your experience with the
Wyoming Retirement System?

M Positive

H Mostly Positive
= Neutral

B Mostly Negative
H Negative

M No Responses

4.) Have you ever tried to estimate how
much income you will need in retire-
ment and if you are currently saving
enough to meet that need?

M Yes
m No

m No Responses

8.) If interest rates rise, what will
typically happen to bond prices?

12.) | believe WRS operates in my best
interest.

] They will rise

u They will stay the same

M There is no relationship
between bond prices and
interest rates

® Do not know
® No Responses

W Agree

B Mostly Agree

® Neutral

B Mostly Disagree
B Disagree

m No Responses

.) How important is the WRS defined
beneﬁt pension plan to keeping you in
your current employment?

W Very Important

H Mostly Important

B Neutral

B Mostly Unimportant
® Very Unimportant

m No Responses

5.) Excluding your home and other property,
roughly what percentage of your non-Social
Security retirement assets -- pension, WRS
457 Plan and other retirement savings -- is
through the Wyoming Retirement System?

m 50 to 100%

M Less than 50%
B Not sure

B No Responses

9.) True or false. A 15-year mortgage
typically requires higher monthly payments
than a 30-year mortgage, but the total
interest paid over the life of the loan will be

less.

M False

= Do not know

B No Responses

3.) | believe WRS is a solid financial
institution.

B Agree

B Mostly Agree

m Neutral

B Mostly Disagree
B Disagree

= No Responses

5.) In the last year, | contacted WRS regard the following subject. Please select all that apply.

m Refund of pension accountbalance
= Retirement application

W Excellent ® Retirement eligibility date
H Good M Technical support to access my pension or 457 online account
m Neutral M Audit of my account and/or benefit estimate
B Fair m Disability ben efit
M Obtain a form or question about a form
H Poor = Change to my personal account information

m Don't Know
= No Responses

6.) Please rate the overall usefulness
of your annual statement for your
pension account(s

19.) What is your preferred method of
obtaining information from WRS?

H Very Good

H Good

m Neutral

M Fair

W Poor

m Did not receive
m No Responses

M Online pension or457
plan account

H Reading information on
WRS' website

M Speaking to WRS staff
on the phone

M Speaking to WRS staff in
person

B Group retirement
educational seminar

M Direct mail
= Email
¥ Facebook

17.) WRS is evaluating adding an IRA to
its Deferred Compensation 457 Plan
that would have the same institutionally
priced investments. This would allow
you to 1) continue to contribute even
after ending employment, 2) contribute
an additional contribution limit and 3)
would also allow your spouse to have
an IRA account with WRS. If available,
do you think you would use this
feature?

20.) Have you ever attended a free
seminar given by a WRS Retirement
Educator?

mYes

H No

W Not sure

B No Responses

24.) Do you have a Facebook account?

M Yes
m No

M No Responses

W Service credit purchase
M Individual plan participation (ie, "Which plan(s) am | enrolled in?")

M Yes
H No
" Not Sure

H No Responses

21.) How easy is it to find the informa-
tion you are looking for on the WRS
website at retirement.wyo.gov?

H Very Easy

B Easy

¥ Neutral

u Difficult

M Very Difficult

® I've never used the
WRS website

" No Responses

m Question about my account
= Annual pension plan statement
M Individual retire ment counseling
W 457 Deferred Compensation Plan enrollment
457 Deferred Compensation Plan distribution
m 457 Deferred Compensation Plan question
= Incoming Rollover to 457 Deferred Compensation Plan
Legislation
Complaint
Educational seminars
Other

8.) If you currently have an IRA,
generally speaking, how often do you
contribute to it?

H Monthly

B Quarterly

™ Yearly

H Don't have an IRA

= No Responses

23.) Do you receive WRS' semi-annual
newsletter electronically from your
employer?

M | receive it and read it.

M | receive it but don't
read it.

m | don't receive it.

® No Responses

25.) WRS staff is knowledgeable regard-
ing retirement issues and procedures.

H Agree

W Disagree

H Mostly Agree
H Does Not Apply
B Mostly Disagree

m No Responses



